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HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.
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Statewide Resources

Resource Website Phone Service 
Area/Counties

Last 
Updated Notes

988 Suicide & Crisis Lifeline https://988lifeline.org/ 988 United States 2/4/2024

Free & confidential support for 
people in distress, prevention & 
crisis resources for you or your 

loved ones
MN Aging Pathways, formerly 

Senior Linkage Line
https://mn.gov/aging-

pathways/ 800-333-2433 All of MN 11/15/2025 Medicare Help, Aging in Place, 
Caregiving, +

MN Aging & Disability Pathways https://mn.gov/adresources/ All of MN 11/15/2025

United Way www.gtcuw.org 
1-800-543-7709 
or 651-291-0211 

OR 211
All of MN 11/15/2025

Minnesota Warmline
https://mentalhealthmn.
org/what-we-do/peer-

support/

651-288-0400 or 
1-800-862-1799 
or text "support" 

85511

All of MN 11/15/2025
MN Warmlines is a peer to peer 
support & resource phone line 

answered 7 days  9AM-9PM

Move Mindfully https://move-mindfully.com 612-516-5749 United States 11/15/2025

Fostering physical, emotional, & 
mental health for youth, adults, & 
families with simple & accessible 

trauma-responsive mind body 
practices.

Veterans Linkage Line https://www.linkvet.org/s/ 1-888-LinkVet United States 11/11/2025 Resource connections for 
veterans & their families

MN Department of Veteran Affairs www.mn.gov/mdva/ 11/15/25

If you are a veteran, start by 
contacting your VA services. They 
have social workers & therapists 
on staff, as well as other options 

you might qualify for.

MN Dept of Human Services www.mn.gov/dhs/ 11/15/2025 Aging & Adult Services; Adult 
Protection

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://988lifeline.org/
https://mn.gov/aging-pathways/
https://mn.gov/aging-pathways/
http://www.minnesotahelp.info/
http://www.gtcuw.org/
http://www.mentalhealthmn.org/
http://www.mentalhealthmn.org/
http://www.mentalhealthmn.org/
https://move-mindfully.com/
http://www.linkvet.org/
http://www.mn.gov/mdva/
http://www.mn.gov/dhs/
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Statewide Resources

Resource Website Phone Service 
Area/Counties

Last 
Updated Notes

Disability Linkage 
Line https://disabilityhubmn.org/ 866-333-2466

Talk to an expert 
anonymously 11/15/2025

Disability Hub MN is a free statewide 
resource network that helps you solve 

problems, navigate the system and plan 
for your future.

MN Dept of Health
www.health.state.mn.us/index.

html 651-201-4620 11/15/2025

MDH does not provide abatement services 
for environmental hazards, but they will 

supply lists of qualified contractors.

Asbestos

https://www.health.state.mn.
us/communities/environment/asbe

stos/index.html

Lead
https://www.health.state.mn.

us/communities/environment/lead/

Mold

https://www.health.state.mn.
us/communities/environment/air/m

old/index.html

Radon
https://www.health.state.mn.

us/radon

U of M Extension  - 
Food 

Safety/Sanitation

 https://extension.umn.edu/food-
safety/sanitation-and-preventing-

illness

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. 
In doing so, MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or 

process.

https://disabilityhubmn.org/
http://www.health.state.mn.us/index.html
http://www.health.state.mn.us/index.html
https://www.health.state.mn.us/communities/environment/asbestos/index.html
https://www.health.state.mn.us/communities/environment/asbestos/index.html
https://www.health.state.mn.us/communities/environment/asbestos/index.html
https://www.health.state.mn.us/communities/environment/lead/
https://www.health.state.mn.us/communities/environment/lead/
https://www.health.state.mn.us/communities/environment/air/mold/index.html
https://www.health.state.mn.us/communities/environment/air/mold/index.html
https://www.health.state.mn.us/communities/environment/air/mold/index.html
https://www.health.state.mn.us/radon
https://www.health.state.mn.us/radon
https://extension.umn.edu/food-safety/sanitation-and-illness
https://extension.umn.edu/food-safety/sanitation-and-illness
https://extension.umn.edu/food-safety/sanitation-and-illness
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Statewide Resources

Resource Website Phone Service 
Area/Counties

Last 
Updated Notes

Minnesota Office of the 
Ombudsman for Mental Health 
and Developmental Disabilities

https://mn.
gov/omhdd/documents/med

ical-alerts.jsp?
utm_medium=email&utm_s

ource=govdelivery

State of MN 11/15/2025

The OMHDD mission and vision 
is to promote the highest 
attainable standards of 
treatment, competence, 

efficiency and justice for persons 
receiving services for mental 

health, developmental 
disabilities, chemical 

dependency or emotional 
disturbance.

Minnesota Hoarding Taskforce, 
501(c)(3) mnhtf.org 612-568-5550 State of MN 11/15/2025

 Mission:
Our mission is to support any 

person, family, friend or agency 
in Minnesota affected by 

hoarding through education, 
networking and connection to 

resources while promoting 
public health and safety.

HOME Line https://homelinemn.org/ (612) 728-5767 
Greater MN at: 
(866) 866-3546

State of MN 11/15/2025

Free legal help for Renters  MN 
HTF Presentation:  https://www.

youtube.com/watch?
v=nsQz6XG_V4g&t=22s

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. 
In doing so, MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or 

process.

https://mn.gov/omhdd/documents/medical-alerts.jsp?utm_medium=email&utm_source=govdelivery
https://mn.gov/omhdd/documents/medical-alerts.jsp?utm_medium=email&utm_source=govdelivery
https://mn.gov/omhdd/documents/medical-alerts.jsp?utm_medium=email&utm_source=govdelivery
https://mn.gov/omhdd/documents/medical-alerts.jsp?utm_medium=email&utm_source=govdelivery
https://mn.gov/omhdd/documents/medical-alerts.jsp?utm_medium=email&utm_source=govdelivery
http://mnhtf.org/
https://homelinemn.org/
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Therapists

Few therapists are trained or experienced helping clients who hoard.
If you cannot find a therapist on this list that will work for you, try this: 

Think about what else in your life is not going well or what other ways you could benefit from therapy. It could be things like loss of a loved one, childhood trauma, 
depression, anxiety, ADHD, OCD, or other mental health issues. Look for a therapist for those reasons. Research shows a connection between other issues and 

hoarding. A therapist is only part of a team effort to help someone who is hoarding. Consider also using a professional organizer or a support group.

Business/Individual Name Website/Email Phone Office Location Information Last Updated

Susan Devine, MA - Devine 
Counseling

http://www.
susandevinecouns

eling.com/
612-308-1622

11985 Technology 
Dr, St 270 - Eden 

Prairie
4/7/2024

Family Life Center - Part of 
People Inc.

https:
//peopleincorporated.

org/ 
651-774-0011 1930 Coon Rapids 

Blvd, Coon Rapids
Francis McLaughlin, Karen 

Youmans, LICSW 4/7/2024

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN 
HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.susandevinecounseling.com/
http://www.susandevinecounseling.com/
http://www.susandevinecounseling.com/
https://peopleincorporated.org/
https://peopleincorporated.org/
https://peopleincorporated.org/
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Therapists

Business/Individual Name Website/Email Phone Office Location Information Last Updated

Olmsted Medical Center
Psychiatry & Psychology  

(multiple therapists)
https://www.olmmed.org/ 507-287-2766 210 9th Street SE, 

Rochester
Takes internal referals 

only, not from public 4/7/2024

Knowlton O'Neill & Associates 
PC Clinical Psychology

https://www.
mentalhealthkoa.com/ 701-364-0060 1401 13th Ave E West 

Fargo, ND 58078 4/7/2024

Wade Crandall MA,LPCC https://sagentbh.com/ 651-364-3839

Sagent Behavioral Health
4638 Victor Path North, 

Suite 900
Hugo, MN 55038

Offers both in office and 
telehealth. No in home. 

MN HTF Taskforce 
Presentation:  https://www.

youtube.com/watch?
v=DEKl7HIv5BM&t=70s

11/15/2025

Allison Whitetaker MA LMFT https://mentalhealthinc.com/ 952-435-8814 Northfield, MN 4/7/2024

Catalyst Mental Health Hannah 
Daniels, MA, LPCC

https://www.
catalystmentalhealth.

com/#
800-336-5973 Uptown, Highland Park, 

Bloomington, Duluth 11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF does 
not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://www.olmmed.org/
https://www.mentalhealthkoa.com/
https://www.mentalhealthkoa.com/
https://sagentbh.com/
https://mentalhealthinc.com/
https://www.catalystmentalhealth.com/#
https://www.catalystmentalhealth.com/#
https://www.catalystmentalhealth.com/#
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Therapists

Business/Individual Name Website/Email Phone Office Location Information Last Updated

Renae Reinardy, PsyD - 
Lakeside Ctr. for Behavioral 

Change

http://www.lakesidecenter.
org/

Phone 701-356-1047   
Fax 701-356-1052

1450 25th St, Fargo, 
ND

Telehealth available to 
people physically in ND 

only at the time of 
appointment. Office for in 

office care in ND. 

4/7/2024

Jayme Kolbo, MA, LPCC 
Owner and Therapist at OCD & 

Anxiety Wellness Collective

 www.
ocdanxietywellnessco.com

612-234-2205  
jayme@ocdanxietywell

nessco.com 

Baker Court 
Building, 821 

Raymont Ave, Suite 
315, St. Paul, MN 

55114

Primarily telehealth, and 
limited in-office sessions. 10/17/2025

Midwest Health, Shauni Olson, 
MA, LPCC https://www.midwestmn.

com

952-224-8990 
Shaundra@midwestmn

.com 

Cashman Center
2970 Judicial Rd 

#100
Burnsville, MN 

55337

Telehealth sessions only 
right now; able to see 

individuals living 
anywhere in MN via 

telehealth.
Also specializes in 

LGBTQ+, trauma, and 
OCD.

11/2/2025

Veterans Services
If you are a veteran, start by contacting your VA services. They have 

social workers & therapists on staff, as well as other options you might 
qualify for.

4/7/2024

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF does not endorse, 
recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.lakesidecenter.org/
http://www.lakesidecenter.org/
about:blank
about:blank
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Therapists

Business/Individual Name Website/Email Phone Office Location Information Last Updated

Professional 
Rehabilitation 
Consultants

Hoarding
Intervention

Training (HIT)

https://prcmn.com;

https://www.prcmn.
com/hit;

theresa@prcmn.com

651-603-8774

612-478-7828
In home

Hoarding Intervention Training (HIT)

In-home training by a licensed 
Occupational Therapist addressing 

excessive acquiring, saving, and 
hoarding. The therapist provides 

extensive physical assistance for sorting 
and organizing as well as emotional 
support during decision making and 

assisting the client to maintain progress. 
Clients acquire skills, learn and 

implement techniques to improve home 
safety and strategies to reduce 

acquiring. 

Allows the therapist to work with the 
person and/or family in the home 

environment. 

Funded through BI, CAC, CADI, and DD 
waiver plans. 

11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://prcmn.com/
https://prcmn.com/
https://prcmn.com/
https://prcmn.com/
https://prcmn.com/
https://prcmn.com/
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Professional Organizers
Organizers work one-on-one with the homeowner to:

(a) keep homeowner focused on the task of decluttering,
(b) support decision-making about what to keep/not to keep,

(c) organize what is kept,
(d) teach new skills such as filing papers, doing laundry, etc. 

The ICD “Clutter-Hoarding Scale” is used as a reference to determine the level of hoarding. For the description of each level, see ICD, you can download a copy of their 
brochure FREE: https://www.challengingdisorganization.org/clutter-hoarding-scale-  

In generalized language, level 1 is light clutter, level 2 is heavier clutter (or the person's belongings), levels 3, 4, and 5 are increased physical levels of piles. Higher 
levels of piles indicate that some areas of the home may have degraded, has damage, is unsafe, and can be dangerous for people to enter unprotected. Level 3 

recommends that workers use physical protection for breathing, clothing, and shoes. Anyone entering a level 4 or 5 home should use full body covering and breathing 
apparatus.

Business Name Owner Website Email Phone
Service 
Area/ 

Counties
Level of 
Hoarding Information Last 

Updated

Everything's 
Together

Louise 
Kurzeka

www.facebook.
com/Everything

s-Together-
125833567470

847/

louise@everythin
gstogether.com 952-939-8080

Anoka, 
Carver, 
Dakota, 

Hennepin, 
Ramsey

1,2,3,4

NAPO MN HTF 
Presentation: https:

//www.youtube.
com/watch?

v=hErRC5Es2no 

11/15/2025

Institute for 
Challenging 

Disorganization

non-profit 
directory of 

for profit 
businesses

https://www.
challengingdiso

rganization.
org/about-
us/find-a-

professional/

United States, 
some offer 

virtual, 
locations vary

Varies 1-4

National List of certified 
Prof Organizers.  Also 
offers evidence based 

certification training

11/15/25

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.facebook.com/Everythings-Together-125833567470847/
http://www.facebook.com/Everythings-Together-125833567470847/
http://www.facebook.com/Everythings-Together-125833567470847/
http://www.facebook.com/Everythings-Together-125833567470847/
http://www.facebook.com/Everythings-Together-125833567470847/
mailto:louise@everythingstogether.com
mailto:louise@everythingstogether.com
https://www.challengingdisorganization.org/about-us/find-a-professional/
https://www.challengingdisorganization.org/about-us/find-a-professional/
https://www.challengingdisorganization.org/about-us/find-a-professional/
https://www.challengingdisorganization.org/about-us/find-a-professional/
https://www.challengingdisorganization.org/about-us/find-a-professional/
https://www.challengingdisorganization.org/about-us/find-a-professional/
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Professional Organizers

Business Name Owner Website Email Phone Service Area/ 
Counties

Level of 
Hoarding Information Last 

Updated

Sort Toss Pack Brent Foss www.sorttosspack.
com

admin@sortto
sspack.com 651-717-4325

Anoka, 
Carver, 
Dakota, 

Hennepin, 
Isanti, 

Ramsey, 
Sherburne, 
Washington

1,2,3

Sort Toss Pack works 
with you to sortand 

determine which items 
to let go. We take 

care of transporting 
your unwanted items 
to suitable outlets.  

offers help with space 
planning and layouts,  

pre-staging advice.

2/4/2024

Live Simply with 
Kim Kim Schlichting

www.
livesimplywithkim

.com

livesimplywit
hkim@gmail.

com 
218-213-8071 St Louis 

County, MN 1,2,3
https://www.facebook.
com/livesimplywithkim

/
11/15/2025

Face the Clutter Jan Liebsch
www.

facetheclutter.
com

facetheclutter
@aol.com 763-458-8574

Anoka, 
Dakota, 

Hennepin, 
Isanti, Ramsey

1,2,3 "No job is too big or 
too small" 11/15/2025

Consult an 
Organizer Connie Kees

www.
consultanorganiz

er.com

connie@cons
ultanorganize

r.com
715-828-8090

Northern 
Wisconsin and 
Northeastern 

Minnesota

1,2,3,4 NAPO, ICD 11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.sorttosspack.com/
http://www.sorttosspack.com/
mailto:admin@sorttosspack.com
mailto:admin@sorttosspack.com
http://www.livesimplywithkim.com/
http://www.livesimplywithkim.com/
http://www.livesimplywithkim.com/
https://www.facebook.com/livesimplywithkim/
https://www.facebook.com/livesimplywithkim/
https://www.facebook.com/livesimplywithkim/
http://www.facetheclutter.com/
http://www.facetheclutter.com/
http://www.facetheclutter.com/
mailto:facetheclutter@aol.com
mailto:facetheclutter@aol.com
http://www.consultanorganizer.com/
http://www.consultanorganizer.com/
http://www.consultanorganizer.com/
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Professional Organizers

Business Name Owner Website Email Phone Service Area/ 
Counties

Level of 
Hoarding Information Last 

Updated

New Life Organizing Marilyn 
Tomfohrde

www.
newlifeorganizin

g.com

newlifeorganizin
g@gmail.com 651-235-6621 Washington 1,2,3

NAPO, ICD, 
Faithful 

Organizers
11/11/2018

Clean Sweep 
Organizing

Jeannie 
Holmes

www.
cleansweeporga

nizing.com

info@cleanswe
eporganizing.

com
612-251-3438

St Paul, 
Minneapolis, 
Wester Wisc, 

Florida

1,2,3 NAPO 11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.newlifeorganizing.com/
http://www.newlifeorganizing.com/
http://www.newlifeorganizing.com/
http://www.cleansweeporganizing.com/
http://www.cleansweeporganizing.com/
http://www.cleansweeporganizing.com/
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Support Groups

Support groups may not be for hoarding specifically or they may be more general support groups. Groups may meet weekly or less often.

Group 
Sponsor Website/Email Phone Location(s) Cost Name of group Group Is 

For Information Last 
Updated

NAMI https://namimn.org/ See website
Mental health 

groups, various 
throughout MN

Ask

Several support 
groups for mental 

health support 
and family 

support

3/20/2019

LDA 
Minnesota

https://www.
ldaminnesota.org/ 952-582-6000

ADHD 
groups, Golden 

Valley (?)
Ask ADHD 

individuals 9/3/2017

Spenders 
Anonymous

www.spenders.org/list.
html

goldenvalley@sp
enders.org St.

cloud@spenders.
org

Golden Valley 
and St. Cloud 

Spenders 
Anonymous Individuals 4/9/2019

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://namimn.org/
https://www.ldaminnesota.org/
https://www.ldaminnesota.org/
http://www.spenders.org/list.html
http://www.spenders.org/list.html


MN Hoarding Taskforce Resources for Hoarding Situations

Support Groups

Group Sponsor Website/Email Phone Location(s) Cost Name of 
group

Group Is 
For Information Last 

Updated

Clutterers 
Anonymous

https:
//clutterersanonym

ous.org/ 

 General 
Voicemail 
toll free: 

(866) 402-
6685

Various 
locations 

check website

Groups, 
phone 

meetings and 
check in 
available 

Individuals

Currently all 
meetings from 
the St Paul and 

Roseville 
locations are 
taking place 

online. 

2/17/2023

Eau Claire County 
Hoarding Coalition

https://www.
eauclairewi.

gov/government/o
ur-divisions/health-
department/there-
s-more/hoarding-
task-force-of-eau-

claire-county

Phone: 
(715) 839-

4718

Fax: (715) 
839-1674

L. E. Phillips 
Senior Center, 
Eau Claire, WI

Free
Buried in 

Treasures Wo
rkshop

All persons 
that are 

affected by 
Hoarding 
Disorder

Classes are 
offered in the 

fall and again in 
the spring

8/27/2020

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, 
MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://clutterersanonymous.org/
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
https://www.eauclairewi.gov/government/our-divisions/health-department/there-s-more/hoarding-task-force-of-eau-claire-county
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Biohazard Remediation
These companies wear special gear to protect breathing and sanitation while removing hazardous materials. Use for level 4 or 5 homes (for explanations of level 4 and 

5, see below). 
The ICD “Clutter-Hoarding Scale” is used as a reference to determine the level of hoarding. For the description of each level, see ICD, where you can download a copy 

of their brochure FREE: https://www.challengingdisorganization.org/clutter-hoarding-scale- 
In generalized language, level 1 is light clutter, level 2 is heavier clutter (or the person's belongings), levels 3, 4, and 5 are increased physical levels of piles. Higher 

levels of piles indicate that some areas of the home may have degraded, has damage, is unsafe, and can be dangerous for people to enter unprotected. Level 3 
recommends that workers use physical protection for breathing, clothing, and shoes. Anyone entering a level 4 or 5 home should use full body covering and breathing 

apparatus.  *** indicates certification in fentynal remediation.

Business Name Website/Email Phone Service Area/ 
Counties

Level of 
Hoarding

Last 
Updated

Scene Clean MN www.scenecleanmn.com 612-643-0911 All of MN 3,4,5,*** 11/15/2025

Bio One Minneapolis www.bio-oneminneapolismn.com 612-806-5834 All of MN 3,4,5,*** 11/15/2025

Service Master 612-354-5466 St Louis Park, MN 3,4,5 11/15/2025

Steri-Clean https://www.steri-cleanminnesota.com/
1-888-577-7206   
24 Hour Service 

Line
All of MN 1,2,3,4,5 11/15/2025

Quick Turn Property 
Services LLC https://quickturnpropertyservices.com/ 651-216-4759 Minnesota 1, 2, 3, 4, 5 11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF 
does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

http://www.scenecleanmn.com/
http://www.bio-oneminneapolismn.com/
https://www.steri-cleanminnesota.com/
https://quickturnpropertyservices.com/


MN Hoarding Taskforce Resources for Hoarding Situations

Removal Services, Clean Out, Sell, Contractors, and or Home Resellers

Removal services or cleanout company role: Remove a lot of belongings in a day or two. Homeowner may or may not have input into what is removed, depending on 
involvement of public officials. Junk haulers take the load to a warehouse where they sort out what can be recycled, sold, or reused; they trash what is left. 

The ICD “Clutter-Hoarding Scale” is used as a reference to determine the level of hoarding. For the description of each level, see ICD, where you can 
download a copy of their brochure FREE: https://www.challengingdisorganization.org/clutter-hoarding-scale- 
In generalized language, level 1 is light clutter, level 2 is heavier clutter (or the person's belongings), levels 3, 4, and 5 are increased physical levels of 
piles. Higher levels of piles indicate that some areas of the home may have degraded, have damage, is unsafe, and can be dangerous for people to enter 
unprotected. Level 3 recommends that workers use physical protection for breathing, clothing, and shoes. Anyone entering a level 4 or 5 home should 
use full body covering and breathing apparatus.

Business Name Website/Email Phone Service Area/ 
Counties Services Offered Level of 

Hoarding
Last 

Updated

Bridging
https://bridging.

org/blog/donation-drop-off-and-
pick-up/

952-888-1105 7 County Metro

List of Items 
Accepted: https:

//bridging.org/give-
stuff/

No pests, Items 
must be in 

condition "that 
you would give 

to a friend"

11/15/2025

Scene Clean Inc. www.scenecleanmn.com 612-643-0911 All of MN

Can clean out 
clutter, clean the 

house, make 
repairs, sell

3,4,5 11/15/2025

Junk King - Ed 
Fogarty

www.junk-king.com  
edfogarty@junk-king.com  888-888-5865 or 

612-916-5153

Cleanout and 
disposal of contents 

in home
1,2,3,4 9/2/2017

1-800-GOTJUNK? chris.koehnen@1800gotjunk.
com

1-800-GOT-
JUNK Metro area

Cleanout and 
disposal of contents 

in home
ALL 10/23/2024

JDog Junk 
Removal and 

Hauling (veteran 
owned) 

www.jdogjunkremoval.com 
info@jdog.com 844-438-5364

Dumpster rental, 
Junk removal, 

cleanout
4/10/2019

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing 
so, MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.                                                              

* indicates membership to the MN HTF. 

https://bridging.org/blog/donation-drop-off-and-pick-up/
https://bridging.org/blog/donation-drop-off-and-pick-up/
https://bridging.org/blog/donation-drop-off-and-pick-up/
https://bridging.org/give-stuff/
https://bridging.org/give-stuff/
https://bridging.org/give-stuff/
https://bridging.org/give-stuff/
http://www.scenecleanmn.com/
mailto:chris.koehnen@1800gotjunk.com
mailto:chris.koehnen@1800gotjunk.com


MN Hoarding Taskforce Resources for Hoarding Situations

Removal Services, Clean Out, Sell, Contractors, and or Home Resellers

Business 
Name Website/Email Phone Service Area/ 

Counties Services Offered Level of 
Hoarding

Last 
Updated

Shred Right *
jmason@shredrightnow.com 

www.shredrightnow.
com/fundraising

612-801-8550 All of MN Shredding programs and 
fundraisers 11/15/2025

Service Master 612-354-5466 Various Clean out, deep cleaning 2/6/2020
Elder Services 

Real Estate, 
Anne Saatela

www.elderservicesre.com
ASaatela@kw.com 952-454-7350  Call 952-454-7350  

Can clean out clutter, clean 
the house, make repairs, 

sell
3/15/2018

Twin Cities 
Restoration, LLC www.tcrestore.com 612-888-9488

Henn, Anoka, 
Ramsey, 

Washington Cty

Licensed General 
Contractor BC736960. 

Repairs, building projects
8/25/2020

New Leaf Realty www.mnnewleaf.com 612-208-6610 Metro Area Sell home 8/25/2020

Varin Enterprises www.varinenterprises.com
(651) 442-3333 

or (651) 342-
1385

Twin cities and 
suburbs

Sort and remove clutter, 
clean and organize 

residence, and provide 
instruction booklets for 

clients able to do the job 
themselves.

1,2,3,4 2/4/2024

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN 
HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.                                                              

* indicates membership to the MN HTF. 

http://www.elderservicesre.com/
http://www.elderservicesre.com/
http://www.tcrestore.com/
http://www.mnnewleaf.com/
http://www.varinenterprises.com/


MN Hoarding Taskforce Resources for Hoarding Situations

Removal Services, Clean Out, Sell, Contractors, and or Home Resellers

Business Name Website/Email Phone
Service 
Area/ 

Counties
Services Offered Level of 

Hoarding
Last 

Updated

Junk Masters * www.
JunkMastersMN.com 

Office-      612-516-
5865 or  Direct- 
952-222-8164

Twin Cities 
Metro 

Cleanout, disposal of 
contents in home MN HTF 
Presentation:  https://www.

youtube.com/watch?
v=T3FcinSsnaY

1,2,3,4,5 11/15/2025

Trademark Properties www.selltotm.com 
hello@selltotm.com 612-594-5097 Twin Cities 

Metro 

Purchase houses as-is, no 
cleanup/repairs, no realtor 

fees.
All 1/3/2022

Alete Cleaning Services 612-770-7277

Clean-up Services, 
Partnerships with a 

licensed realtor, a licensed 
social worker, construction 
contractor & pest control. 

Purchase as is.

All 12/26/2022

Twin Cities Hoarding 
Cleanup

https://www.
twincitieshoardingclean

up.com/
(651) 442-3333 Twin cities 

and suburbs

Removal Services, in home 
organizational services & 

comprehensive home prep 
services for those looking 

to sell

1,2,3,4 2/4/2024

Pathway to Purpose www.pathwaytopurposemn.com320-250-1848

Anoka, 
Hennepin, 
Ramsey, So 
Washington, 
Some Dakaota

Realty, fix & stay, fix & sell, 
cleanout 1,2,3,4 11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing 
so, MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.                                                              

* indicates membership to the MN HTF. 

http://www.junkmastersmn.com/
http://www.junkmastersmn.com/
http://www.selltotm.com/
http://www.selltotm.com/
https://www.twincitieshoardingcleanup.com/
https://www.twincitieshoardingcleanup.com/
https://www.twincitieshoardingcleanup.com/
http://www.pathwaytopurposemn.com/


MN Hoarding Taskforce Resources for Hoarding Situations

Financial Assistance

Business Name Use for this situation Website Service Area/ 
Counties Last Updated

Minnesota Community 
Action Partnership 

Energy assistance, support after a 
shut-off notice has been given, some 

have rental assistance and other 
helpful programs vary by area

www.minncap.org to locate the 
one in your area https://www.

minncap.org/

Several - check the 
website for your 
closest location

11/15/2025

Salvation Army Emergency assistance and basic 
needs programs vary by location

 to find the one near you https:
//www.salvationarmyusa.org/usa-

central-territory/northern/

Several - check the 
website for your 
closest location

11/15/2025

Catholic Charities Programs vary by location https://cctwincities.org/
Several - check the 

website for your 
closest location

11/15/2025

The Bond Together 

For families facing economic hardship - 
they operate a pet food shelf in 

Minneapolis, they provide pet food to 
food shelves in the Minneapolis-St. 
Paul metropolitan area, they have a 
veterinary assistance grant program, 

and they have other programs 
designed to keep pets healthy and in 

loving homes.

https://www.thebondbetween.
org/pet-food-shelf

Twin Cities Metro 
(mainly 

Minneapolis)
11/15/2025

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN 
HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://cctwincities.org/
https://www.thebondbetween.org/pet-food-shelf
https://www.thebondbetween.org/pet-food-shelf


MN Hoarding Taskforce Resources for Hoarding Situations

Hoarding & Clutter Questionairs, Tools & Assessment Links 

Name Website Information

Center For Hoarding and 
Cluttering

https://www.centerforhoardingandcluttering.
com/wp-content/uploads/2020/10/UIC-Quick-

Reference.pdf

The Uniform Inspection Checklist was copyrighted in 2015. 
Developed by Marnie Matthews, MSW, LICSW.  There are is 

a Quick Reference and a long version.

International OCD Foundation https://hoarding.iocdf.org/professionals/clinical-
assessment/

This site includes saving inventory assessment, hoarding 
rating scale, clutter image rating scale 

The ICD Clutter Hoarding Scale https://www.challengingdisorganization.
org/clutter-hoarding-scale-

The ICD “Clutter-Hoarding Scale” is used as a reference to 
determine the level of hoarding. For the description of each 

level, see ICD, where you can download a copy of their 
brochure FREE: https://www.challengingdisorganization.

org/clutter-hoarding-scale- 
In generalized language, level 1 is light clutter, level 2 is 

heavier clutter (or the person's belongings), levels 3, 4, and 5 
are increased physical levels of piles. Higher levels of piles 
indicate that some areas of the home may have degraded, 

has damage, is unsafe, and can be dangerous for people to 
enter unprotected. Level 3 recommends that workers use 

physical protection for breathing, clothing, and shoes. Anyone 
entering a level 4 or 5 home should use full body covering and 

breathing apparatus.

Oxford Academic, Steketee and 
Frost, 2014

https://watermark02.silverchair.com/med-
9780199334964-interactive-pdf-018.pdf?

token=AQECAHi208BE49Ooan9kkhW_Ercy7D
m3ZL_9Cf3qfKAc485ysgAAA3QwggNwBgkqhk
iG9w0BBwagggNhMIIDXQIBADCCA1YGCSqG
SIb3DQEHATAeBglghkgBZQMEAS4wEQQMw

H9Hy2ZtQ0OJAEsBAgEQgIIDJ3g5HF17-
ZOWDfa3TemHRQvmiMNQu5X9VRiKWQIo30
nUpnqjSK6Fcp1l4q8eWqanF6frTO2ZdFIrKWnl
8gpGEJZQTEng6XylDf9U5d9ytfW_wAVDB30I
6NgbFqag4LLoHL4B3BRDz0NOfNsH7C3OtL0

8VF-ZtWePTQ5-
qPDYtdE4OOVaqGwScGGvo6e9kyttrDS5Y5B

YEqIqhjSwN81Sc6w_FiB-
VzOP2qhhrwZXpQ04io2YC_7yKGlFCazHm0tE

GVN0GMwIUdvD-Ly4f25b-
vkYqvR8QYHnw_xjehvFo9TD4J2wfng49CJM0

S5EYhJo-
tDpMvJXi1odCwIJkysStE1jvJmpZ9tplqRSyf2r

WiEH7qFTO_IutRYH1XIlFw2HumcnDPAolGY8
SnVRXidrIYJjXgRxdJmNMr8W3JxcH0f-

lcFrTr8DKwHbVRmYuL9BhMkk5SHlROG7WP
WpNACcwndmuWeyANOTA6m6Mt6sicS_39o
NZU4BUt3lCnAICaF2J0QdkZl_8BZKmpau-

htOrUgmU9rmPEYoMDHt5Pl4OAjj8s2q-
8YSkS2rMR8UHUGpIIDjqLTKo9tSk9BD47Lvci

OaMbE8fMvRyhClfO6E-
HuUJVcC9PuObINtbv_lmQ0PrUHCUx1aEomyl

uqzs2pGsfoBwheAHZlab7BS-7kPSDD-
MNsjAPAULEakpYk4C5ug9UYajrQ0_XCqXQd
8ziUtMY4LL3AFCc42PfcJBG5ka_EjqI93GI50jz
81sy_AU5Yr98DRdrtH3-wFAWCGmrCm7FOe-
wSEEazOqbECsBbsDBd6rdaLpi3TufO9XzYg-

KMKs-
H4bygTE3VZZ_LyvQ8RNSnzOLPaTYC3D_hq
MkcIm39VQIxgZwcMXNOnpI6EaRzy2tUYxDH

JYSlgceGODIBZig8G1v2F49Usf_mGix-
kPPsDa8ha2hTdBuwQ3keRv8ZmdECE3f4_Hb

iB4xgB-
f1vUxcHZrP0irQ08kqW2ljBtlQGdJBBqEmwxV3

-
Bv7SgPiymUqqlVPHv5VlJmbmA_UhFntOMwhl

fHxNJkjJXYtbPeKXp2uqRyzBPg

Family Response to Hoarding Scale (FRHS)

International OCD foundation
https://hoarding.iocdf.org/wp-

content/uploads/sites/7/2016/12/Clutter-Image-
Rating-3-18-16.pdf

Clutter Image Rating Scale

Oxford University Press, 
Steketee and RO Frost, 2013 9780199334964.pdf

Hoarding Interview

Oxford University Press, 
Steketee and RO Frost, 2013 med-9780199329250-interactive-pdf-001.pdf

Hoarding Rating Scale

Oxford University Press, 
Steketee and RO Frost, 2013 9780199334940.pdf

Saving Cognitions Inventory

Oxford University Press, 
Steketee and RO Frost, 2013 9780199334940.pdf

Saving Inventory Revised

RO Frost, Hristova, Steketee & 
Tolin, 2013. Oxford Univ Press 9780199334940.pdf

ADL-H Activities of Daily Living- Hoarding Assessment

Bratiotis, 2009 Please google topic- Original post not found HOMES® Multi-disciplinary Hoarding Risk Assessment 

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, 
MN HTF does not endorse, recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process. Diagnosis must be 

completed by licensed professionals with current certification. 

https://www.centerforhoardingandcluttering.com/wp-content/uploads/2020/10/UIC-Quick-Reference.pdf
https://www.centerforhoardingandcluttering.com/wp-content/uploads/2020/10/UIC-Quick-Reference.pdf
https://www.centerforhoardingandcluttering.com/wp-content/uploads/2020/10/UIC-Quick-Reference.pdf
https://hoarding.iocdf.org/professionals/clinical-assessment/
https://hoarding.iocdf.org/professionals/clinical-assessment/
https://www.challengingdisorganization.org/clutter-hoarding-scale-
https://www.challengingdisorganization.org/clutter-hoarding-scale-
https://hoarding.iocdf.org/wp-content/uploads/sites/7/2016/12/Clutter-Image-Rating-3-18-16.pdf
https://hoarding.iocdf.org/wp-content/uploads/sites/7/2016/12/Clutter-Image-Rating-3-18-16.pdf
https://hoarding.iocdf.org/wp-content/uploads/sites/7/2016/12/Clutter-Image-Rating-3-18-16.pdf


MN Hoarding Taskforce Resources for Hoarding Situations

County/City/State Programs

Business Name Service Area/ Counties Contact Information

Dept of Human Services - 
Waiver Services- Elderly or 

Disabled Waiver
All Minnesota Counties

Request a "MN Choices Assessment." This will consist of a 
phone interview & if you qualify by phone then someone will 
come to you home to see if you qualify for help in your home 
based on your abilities & what you may need assistance with. 
You may qualify for PCA, IHS, Home maker services or others 

through a CADI or Elderly Waiver with the County

Local City  Fix Up Funds or 
Local low interest home 

improvement loans or grants
All MN

Many local cities & some neighborhood organizations have 
funding or low interest loans for people to be able to make repairs 
on their properties. If you are struggling with upkeep, check with 
your city. You may be able to get funding to help with through a 

Fix Up Programs or rehabilitation loans

City Wide Clean ups All MN
Check with your City.  Many have a City Wide Clean up where 

you can drop off items at a lower cost and some for free 
depending on the city. 

Environmental Health Program Dakota County 651-437-3191
https://www.co.dakota.mn.

us/HealthFamily/HealthyLiving/Environment/Pages/report-an-
environmental-health-concern.aspx

Environmental Health Program Hennepin County 612-462-5543 https://www.hennepin.us/en/business/work-with-henn-
co/environment

Family Caregiver Connection Anoka County 763-324-1692 https://www.anokacountymn.gov/655/Family-Caregiver-
Connection

HouseCalls Ramsey County 651-266-1290 Program for Ramsey County residents facing homelessness with 
resources to help keep them in their home

Home Owner Navigation 
Program City of Minneapolis

Referal to Homeowner Navigation Program from City of 
Minneapolis Inspections department to help keep people in their 

homes 

Care Resource Connections Multiple Cities Participate
763-762-6137  www.
careresourceconnect

ions.org 

This is part of the Community Health Initiative and helps families 
to navigate and connect to community resources

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF does not endorse, 
recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://www.co.dakota.mn.us/HealthFamily/HealthyLiving/Environment/Pages/report-an-environmental-health-concern.aspx
https://www.co.dakota.mn.us/HealthFamily/HealthyLiving/Environment/Pages/report-an-environmental-health-concern.aspx
https://www.co.dakota.mn.us/HealthFamily/HealthyLiving/Environment/Pages/report-an-environmental-health-concern.aspx
https://www.hennepin.us/en/business/work-with-henn-co/environment
https://www.hennepin.us/en/business/work-with-henn-co/environment
https://www.anokacountymn.gov/655/Family-Caregiver-Connection
https://www.anokacountymn.gov/655/Family-Caregiver-Connection


MN Hoarding Taskforce Resources for Hoarding Situations

Legal Resources

Business Name Service Area/ Counties Contact Information

Home Line Statewide

https://homelinemn.
org/ 612-728-5767 

Toll-free from 
Greater Minnesota: 

866-866-3546

A nonprofit Minnesota tenant advocacy organization.  Free Legal 
Help for Renters

Law Help MN Statewide https://www.
lawhelpmn.org/ 

Legal Services State Support (State Support) is a project of the 
Minnesota Legal Services Coalition (MLSC), a group of seven 

legal aid programs that help low-income residents with a variety 
of legal matters. 

Mid-Minnesota Legal Aid

Serve 20 central MN counties 
for low income individuals 
Serve 26 MN counties for 

senior 60+  Serve statewide 
for disability and tax related 

cases

https://mylegalaid.
org/ 

Free civil legal aid for:
• Debt collection and unfair loans

• Disability-related cases
• Divorce and child custody

• Domestic violence
• Elder abuse

• Housing discrimination and evictions
• Immigration and citizenship

• IRS tax issues

LegalWise Statewide https://www.
legalwisemn.org/

We connect you to a lawyer for one-on-one consultations, advice, 
and representation. 

Work Within Your Budget - Our lawyers offer flat fees, sliding-
scale fees, and unbundled legal services so that you can address 

your specific needs within your budget. 

Minnesota State Statute 
related to Hoarding Statewide

https://www.revisor.
mn.

gov/statutes/cite/145
a

 Enforcement statutes begin with Minnesota Statutes 145A, 
covering public nuicance topics.  Additional laws may be in place 
from cities and counties. 

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF does not endorse, 
recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://homelinemn.org/%20612-728-5767%20Toll-free%20from%20Greater%20Minnesota:%20866-866-3546
https://homelinemn.org/%20612-728-5767%20Toll-free%20from%20Greater%20Minnesota:%20866-866-3546
https://homelinemn.org/%20612-728-5767%20Toll-free%20from%20Greater%20Minnesota:%20866-866-3546
https://homelinemn.org/%20612-728-5767%20Toll-free%20from%20Greater%20Minnesota:%20866-866-3546
https://homelinemn.org/%20612-728-5767%20Toll-free%20from%20Greater%20Minnesota:%20866-866-3546
https://www.lawhelpmn.org/
https://www.lawhelpmn.org/
https://mylegalaid.org/
https://mylegalaid.org/
https://www.revisor.mn.gov/statutes/cite/145a
https://www.revisor.mn.gov/statutes/cite/145a
https://www.revisor.mn.gov/statutes/cite/145a
https://www.revisor.mn.gov/statutes/cite/145a


MN Hoarding Taskforce Resources for Hoarding Situations

Animal Resources

Business Name Service Area/ Counties Contact Information

Animal Humane Society Statewide
https://www.

animalhumanesociet
y.org

AHS is more than a shelter. We are te first choice for families 
who must rehome a beloved pet and a second chance for 

animals who have nowhere else to go.

Animal Humane Society - 
Humane Investigations Statewide

https://www.
animalhumanesociet

y.org/humane-
investigations

The AHS coordinates with animal rescue agencies throughout 
the state of Minnesota.  Whether you need to compassionately 
surrender your own pets or have pets you are concerned about, 

the AHS has training and equipment to address surrender, 
neglect, cruelty, abandonement and abuse cases. 

Disclaimer: The Minnesota Hoarding Task Force (“MN HTF”) does not provide services directly. MN HTF provides resources and information regarding the general subject of hoarding. In doing so, MN HTF does not endorse, 
recommend, warrant, or assume any legal liability for the accuracy, completeness, or usefulness of any information, apparatus, product, or process.

https://www.animalhumanesociety.org
https://www.animalhumanesociety.org
https://www.animalhumanesociety.org
https://www.animalhumanesociety.org/humane-investigations
https://www.animalhumanesociety.org/humane-investigations
https://www.animalhumanesociety.org/humane-investigations
https://www.animalhumanesociety.org/humane-investigations

